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Copyright Information:

[0 200 - Summit Computer Networks, Inc. — All Rights Reserved

| ntroduction:

TalkSwitch Logger is an application add-on for the Talk8uwielephone system. This
application has two primary components to it. Theexecemponent communicates with your
TalkSwitch and downloads call activity logs, and thendlest component will allow you to
view those logs and generate reports and manage callfosager clients.

Only one instance of the server component will nedoktrun at any given time in order to
poll the TalkSwitch for call data. Clients can be agnoss the network in multiple instances to
view and manipulate the data received from the TalkSwitckhe server component.

Log Reports:

log for reparts.

is litle rmenu gprogram:

ind hour of day,
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Features and Benefits:

TalkSwitch Logger has the following features and benefits

Centralized call log management.

Client Account call-time management.

Numerous call reporting capabilities. 26 different reparili All can be filtered by
date and time ranges and days of the week can be incluésdloded from report
data.

Integrated backup and restore of critical data files.

Fully Networkable client can be run on multiple machiaethe same time from across
your LAN.

Friendly easy-to-use interface.

Developer Interface allows software developers taymatiee functions of the
TalkSwitch Logger directly into their own custom built apgtions.

System Requirements:

At least 1 TalkSwitch telephone system with an Ethelmterface.
At least 1 Windows PC with the following:

* Windows 2000

* Windows 2000 Advanced Server
* Windows XP

* Windows Server

* Windows Vista (32-bit & 64-bit)

Minimum:

» Celeron or Pentium 3 Processor
* 256 MB RAM

* 30 GB Hard Disk

* Network Interface Card

Recommended:

* Pentium 4 Processor or Better

* 512 MB RAM or Better (1 GB on Vista).
» 80 GB Hard Disk

* Network Interface Card
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Getting Started (Server):

After installing the TalkSwitch Logger on your computesteyn you will need to first

configure the server-side application. To do this gdhw¢oWindows “Start” menu and select
“All Programs” - “TalkSwitch Logger” - “TalkSwitch Log Server”. This part of the
program runs on a single computer and will show up in tsiesytray (on the taskbar near the
clock).

TalkSwitch Logger icon

). £:12 FM

To begin configuring the server, right-click on the i@@the task tray and then select
“Configure TS Log Server” from the menu.

TS Logger Configuration L q

T alk:Switch [nfo

[drit [P Address Fuart TimeQut Secz Pall Int Mins
192 168, 0 .10 8434 5 15

Ilzer Mame

TalkSwitch

Paszwiord

Data Directary Location

H:\USERST alkSwitchLogs'

LCancel ‘ | Defaultz ] [ Save J

Once you select the configuration option on the popup nyenuwill see a window like the
one pictured above. Fill in the information in thimelow as it pertains to your TalkSwitch
system.
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Unit IP Address:

The first thing you will need to fill in is the IP addsethat you have assigned to your
TalkSwitch unit. This can be found by running the Talk&wconfiguration software and
looking on the “IP Configuration” selection. You wilant to make sure that you are manually
configuring the IP address (“Use Configured IP and DNSnmdion”) on your TalkSwitch so
that the IP address remains constant and the TalkSkwaiglServer can always locate your
TalkSwitch unit.

Port:

This is the port that the TalkSwitchs' built-in welbvee is using. By default the TalkSwitch is
set to 8484. You can find this setting in the TalkSwitomfiguration software under the
"Troubleshooting” -> "Extensions" -> "IP Extensioms&nu.

TimeOut Secs:

This sets how long that the server should wait farsponse from the IP network and the
TalkSwitch unit. The default value of 5 seconds should de than enough for most
situations. If you are running the server over theriét or on a slow LAN, then a higher
timeout value may be needed. This amount is the maxranod time that the server will wait
for a response before generating an error.

Pall Int Mins:

This tells the server how often to download logs ftbenTalkSwitch. If you set this value to
60, then the TalkSwitch would be scanned for updated calts every hour. A setting of 15
minutes should be a good setting for most people sinaaathiegs would be refreshed fairly
often. Adjust this setting to your needs. Valid settmgsfrom 1 minute to 300 minutes (5
hours). If you experience lighter call loads or dorfér¢o your logs very often, you can use
higher poll times to reduce network traffic on your LAN.

User Name:
This is the name that is required to log into your Tak&wunit. This name is set in the
TalkSwitch configuration software on the “Administratigpage as “System Name”.

Password:

This is the password that is required to log into youkSwaitch unit. This must match the
password that you have setup in your TalkSwitch configuratadtware on the
“Administration” page as “System Password”.
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Data Directory L ocation:

Click on the@ button and select the folder where you want the séovereate and keep its
data files. Clients will need to have full accessifolder selected here. This folder could be
the same location where you installed the softwareshutt recommended.

After you have set the above fields, click on 8age button to save your changes.

You will now need to install your license on the sem order to run the server.

Installing Your License:

To install your license right-click on the server igorihe system tray and select “Install
License Key” from the popup menu.

Enter your license name and key as given to you intsupplied fields and then click ti@k
button to save these changes. You can verify thatlg@mse has been properly installed by
visiting the “About TS Log Server” menu option or doublieking on the task tray icon.

Obtaining a trial license key:

If you downloaded the software from the Internet yolingked to obtain a Trial License Key
from Summit Computer Networks, Inc.. You may emailguest tanfo@summitcn.conor
you may call 888-452-3847 or 724-779-6390 to request your free triadikeys Before
emailing or calling you must have the following informatready beforehand.

Name or Conpany Nane:

Cont act Phone:

*Tal kSwi t ch MAC Addr ess:

*to get your TalkSwitch unit's MAC Address you can doublelctn the TalkSwitch Log
Server icon in the Windows task tray provided that Ehéddldress has been properly
configured as mentioned earlier in this document. Th&&Maldress will be shown as
“Hardware Address” on this page. You may also find tis¢esy’'s MAC Address by running
the TalkSwitch configuration software and selecting “MykSwitch System”.

Double-check that your MAC address is accurate and thai thie address (with or without

the dashes) to the email address above, or call e oumbers above to receive your free
trial license key. Only one trial period per user/congpaill be given.
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Preparations;

Before you can begin using the TalkSwitch Logger you ne@dbdee sure that your
TalkSwitch system is setup for CDR to be stored onutfie Go into the TalkSwitch
configuration software and select the “Tools” menu &t tselect “Call Logging Output
(CDR)...” You will see a window like the one below.

Call Logging, @

Stare ko file on Talkawitch

~TalkSwikch nik

o)
Select a TalkSwitch unit that will handle all COR data
{43:' it 1
1] Email Lag Filz )

Diays to Send

[ Ok ] [ Cancel |

Make sure that you select “Store to file on TalkSwitakthe option on this window and make
sure that the unit that you will be storing the log®the same one that you set the IP address
to in the configuration step of this document. Clik to save your changes.

Configure the TalkSwitch Log Server as mentioned eanligtis document and install your
license. Keep in mind that if you want the data t@eglable to your other network users,
either point the servers data folder to an alreadyeshagtwork folder, or create a new folder
and share it on the network, and have the server isslltter as the data folder.

Run the TalkSwitch Log Server by right-clicking on thenan the Windows task tray and
then selecting “TS Log Server Running” from the popup mérhe Red X that was on the
icon should now disappear showing that the server is upuanthg. The first poll will take
place in approximately 30 seconds after the server leasdbarted. If you still see the red X
through the icon, then double-click the icon and go td'‘Gherent Log File” tab to review the
server log. Scroll down to the bottom of this pageyandshould see an error message as to
why the server could not start. Correct the problesn re-start the server.

TalkSwitch Logger Documentation -6 -



If you would like the server to automatically load at bbime, right-click on the task tray icon
and select “Launch at System Boot” from the menu.héck mark will appear next to this
menu option when it is enabled.

You can double click on the server icon or right-clicd aelect “About TS Log Server” from
the popup menu to get to the server information window.

Server Controls:

Icon Right-Click M enu:

Surnmit T5 Log Server | The right-click menu shown to the left is availablerigit-clicking
on the TalkSwitch Log Servers task tray icon. Eaamion the
menu will be discussed below.

About TS Log Server

v TS Log Server Running
w Launch at System Boot About TS Log Server — This will open the About Server window

Canfigure T5 Log Server which is pictured on the next page.

Inskall License Key . ) )
TS Log Server Running — This will start and stop the server.

Archive Current Lag File When the item has a checkmark next to it, the séswenning.
Refresh Data Mow

| Exit TS Log Server How Launch at System Boot — When this item is checked the log server
T will automatically start up when Windows boots up.

Configure TS Log Server — This will open the server configuration window. Tikisvhere
you will set the IP address and other settings reladingtir TalkSwitch unit.

Install License Key — This will open the License Installation Window. elkis to install your
license name and key into the server.

Archive Current Log File — This will remove any entries from the current ldgthat are not
from the current year and place them into an arclleie The archive files can be selected
from the client module for reporting. Each year is @thmto its own archive file. Before
doing this make sure that all calls from prior yearseHasen processed for any accounts that
they may be assigned to.

Refresh Data Now — This will force the server to Poll the TalkSwitahit immediately and
download the call logs. This will override the nextl plodt was scheduled, and it will be
rescheduled for however many minutes are set in thénparival.

Exit TS Log Server Now — This will completely shutdown the server applicatiod anload it
from the task tray.
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Log Server Information

Licensed To = Summit Computer Networks License Expires = Mever
TalkSwitch IP 1 .168.1 - Hardware Address 00-0F-4D-00-1E-05
erver Status

60 min.

Data Folder = C:\TSLogger Local Datal

LCloze |

Whenever you double-click on the task tray icon, youse# the About Server window
(pictured above). This window will give you general imf@ation about your server as well as
allow you to view the current and previous server logsaalist of recent calls.

The “About Program” tab shows information about theeselicense, IP address, Hardware
(MAC) Address, running state, poll count and error copall,interval, and data folder.

The “Current Log File” and “Previous Log File” tabs allgou to viewServer Loggnot call
logs). The server logs will show information suclpak data received, any errors, and server
startups and shutdowns.

The “Recent Calls” tab will allow you to see thet [@sdays worth of call logs as downloaded
from your TalkSwitch.

This entire window is only refreshed when it is fiogtened, so the data is not updated again
until you close the window and re-open it.
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Getting Started (Client):

Once you have your server up and running properly, you tap geur client. You can install
“client-only” installs on as many machines as neeategiour network. After installing the
client application, launch the client and then go to“tmions” menu and select “Set Data
Path”.

% TalkSwitch Logger, Client - © 2008 Su

Tools Eefald =8 Reports  Help

Set Data Path
Set Current Log Data
Set Color Scheme

t Frogram
iformation about TalkSw

Nothing will work on the client until you point it toeéhmain data folder where the server is
writing the log files. After setting the data path,ifyethat it is correct by selecting the “Call
Detail Log” item (top right side).

all calls for given date range.

If you get the report options window (shown below), tiqear data path was properly set. If
nothing at all happens, then either there is not dléogresent, or you have selected the wrong
folder location.
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Full Call Log Detail

Report Options
Thiz Manth b
Stait Date S Tims Erd Date £ Tima
repored 8
from the final o
12:00:00 AM e 11:59:69 Pid =
Search Test
|
[Hamvs o Inchade
[#] Sundey [¥IMondsey M Tuesday
[“]\Wadnazday [ Thiursday [l Friday (<] Saturday
X v

Now that you have your data folder location set, tigrée any further setup issues to worry
about on the client side. You are now ready to begmagiag client accounts, and call data.

Client Account Management:

Managing client accounts is really one of the corkstas the TalkSwitch Log Client program.
Client accounts can be assigned calls from the cpkikher from your extension or by using
the Account Editor.

To assign an account number to a call using your exteraidhe end of the call, pick up the
handset again and dial *88 followed by the account numbdewd by the # sign. You
should hear a recorded prompt that s&yscepted”. If you make a mistake entering the
account number you can enter it again by repeating theeps. The TalkSwitch Logger will
use the last account assignment when downloading theologtfie TalkSwitch unit.

Since you can assign account numbers using your exteitsgotherefore possible to have
calls in the log assigned to accounts that do not iexise TalkSwitch Logger.

To create a new account either select the “Create Abizount” option from the “Tools” menu
or click on the “Create New Account” on the left safehe main Client window.

coount

a hew client account.
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After selecting this option you will need to enter anaunt number for the new account that
you wish to create. Enter the number in the windowl, then click on th©k button. The
client will then create the new empty account recoxdithen open it in the account editor
(pictured on next page).

Accounts can also be created from within the AccoutitolE by selecting the “Account” menu
bar item and then selecting “New”. You can also ddletecurrent account on this same menu
by selecting the “Delete” item.

To open an existing account use the “Edit Account” ogfiom the main client window. You
can edit a specific account number or leave the acemnumber field blank to simply open the
editor on the first account.

. g¥

- Edit &ccount
" Edit an existing client account,

Current Account # 500

File #Account Reports

Reference / Cust 1D Last Hame Firgt Mame
T —
Comnpary / Organization Email

Shart Name: S on Reparts

Full Addr icluding narne)

Drate paid min added
Expiration D ate
an
Current Phones F|nd

Tatal calls from custamer [ever]

Total calls

Call Azsignments Process Calls

The account editor is very easy-to-use and you only teeedter in minimal data. The current
account # will be shown on the top title bar and d&koinformation will be shown in the
fields and stats sections of the window.
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Basic Navigation of accounts:

Moving between accounts is as easy as clicking oRiteaous or Next buttons. These
buttons will step up or down to the next logical recorselblaon whatever the current index
selected is in the area between these buttons. Yostep through records by Account#, Last
Name, or by Company Name. On the “Account” menu éémme top of the window, you will
also findFirst andL ast items which will go to the logical first or last ed for whatever

index you have selected.

You can also choose &earch for accounts based on criteria you provide. To searcbhunt
records select “Account” on the menu bar, and thenrthéa

Search for Account

Search Test:
|El | @, Search
Search Fields Search Rules
() Account Number (O Match Exactly Search For Account
() Last Name () Match Begins Witk
) Company Mame () * Match Containg
() Reference / Custamer [D Note
() * email address *Denotes a non-indexed

search which may be

& "Ll eialed e considerably slower.

#24973 TEITER (Test Account)

#5589 Lucky Charms, Inc. (Melwin O'Slatery)

#9217 Test Company, LLC (Joe Tester)

#99 Sumnit Cowputer Networks, Inc. [(Scott Slater)

[ &utomatically close search and go to account on single match Cancel ‘ | Ok

To begin a search, type in some search text in treeqpavided at the top of the search
window. Choose the field to search and what rule youldvike applied to your search, and
then click theSearch button on the upper right corner of the window.

Rules will determine what results are shown in theckeaindow. If you seled¥latch
Exactly then only search results matching your text exaatlypesshown. This does not
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apply to upper or lower case, since searchea@rease sensitive. If you selédtatch Begins
With then all records whose first part of the field s@dahatch your search text will be
shown. If you seledlatch Containsthen all records that have your search text in antygsa
the field being searched will be returned.

If you place a check in the box at the bottom lefelatdAutomatically close search and go
to account on single match, then any subsequent searches that only yield a sesglé will
automatically go directly to the account closing thedeaindow.

Select the record that you want to view and either @sadlik it or highlight it and click the
Ok button. The search window will close and the edittimew have the account loaded that
you selected.

Search Fieldemail andpostal addresses and the rilatch Contains are non-indexed
searches and may be slower than the other seartigswge internal file indexes. This really
depends on factors such as the number of client accstonésl, network speed, and computer
speed. Even non-indexed searches are very fast inciamess.

Anytime that you are about to leave an account red¢@idybu have changed, you will be
prompted as to whether or not you would like to save haeges. If no changes have been
made you will not be prompted.

Call Assignments:

Calls can be assigned to accounts by using the *88 optiondrTalkSwitch extension as
mentioned earlier, or you may manually assign caltaccount from the editor. Open the
account that you want to assign calls to in the Accé&ditior and then either click on tiaall
Assignments button on the bottom left of the window or sele& thile” menu and then select
“Assign Calls”.

This will open the Assign / Un-Assign Calls window. €eTllst will only show calls that have
already been assigned to this account whenever yowoffiest it. To see a list of all available
(calls that are not yet assigned to any account) sllist the top right option labeleoh-
Assigned Calls. The list will now populate with all un-assigned calls.
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Assign I Un-Assign Calls

List Contents
Srriart Add will search current calls log for calls assigned to >
thiz account and then use_the phone numbers fram thesg © Currertly Assigned Calls
calls to assign any matching and un-assigned calls ta this @il i
account. List Count= 2,044
Date Time Log # InfOut Phone Number ZID Neme EBillable#
(00:zz2

| o9/szo/zo07 15:09 17802 oOT FAHEEERRS #*Cuthound Call*
09/z20/2007 L& oaa 17204 oiT = *Cmthound Call®
0g/z20/2007 la:4z 17905 In
0s/20/2007 17:50 17807 oUT
09/z1/2007 11835 17910 I
09y/z21/2007 11:46 17911 In
0g9/z21/2007 1z2:02 1791z In
0s/z21/2007 lag:51 17814 oOUT

HIRE-
:05:40
sLT LS
sEEI 56

o
o
Cell Phone TH a]
*omthound Call#® o
ALEERTL O

. WIRELE33 CALLER 0:09:08 [

7 WIRELESZS CALLER: 0:00:42 -

*Cuthound Call# 0:00:30

o

u}

u}

o

u]

o

09/21/2007 17:01 T L5 QT outhound Call® 00:31
09/22/2007 13:06 LFSLR IN £ T T e HIWE: JHINE: 3
09422 /2007 16:14 18919 oUT #*outhound Call# 00035
09/z2z/2007 la:1l6 15920 oUT #*Couthound Call® t00:03
09/zz2/2007 I i3E 18921 I == oF i o = oo Hi9%: i
09/2z2/2007 20:29 18925 oUT TOuthounc Call® (00:20 g
3 | |

Filter Text:

Azzign / Un-Azsign Call(z] ‘ Filter List ‘ ‘ Claze ‘

After the calls have been displayed in the list youfoaher narrow your search by typing in
part of a phone number, caller ID name, IN, OUT or @iigr line data and clicking on the
Filter List button.

Once you have located one of the calls that you veaass$ign, double-click the call in the list
or highlight it and click on th&ssign / Un-Assign Call(s) button. You will be prompted for
This Call Only or All Matching Calls. This call only changes only the selected calgassi

it to the current account. All Matching calls withdi any other calls that hanet been
assigned to an account with the same phone number agul thesn to the current account.

To Un-Assign any calls you must first select @@rrently Assigned Calls option in the upper
right corner of the window and then highlight or doublekabn any calls from the list that you
wish to un-assign.

If you have previously assigned calls to the accoungriiking a TalkSwitch extension or the
account editor, you can use thmart Add button in the upper left corner to automatically
scan the current call log for any calls with billablee whose numbers match the numbers
already assigned to the current account and that hayenbéen assigned.

Only calls that haveillable minutes can be assigned, so calls that never wemt éxtension
will not even be available in the list.
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Call Accounting:

Once calls have been assigned to an account you evilvfant to add minutes to the account
(Free or Paid) by selecting the “File” menu from trezdunt, and then selecting “Add

Minutes”.
Add Minutes To Account

() Paid Minutes Fi

(%) Free Minutes
[ ] 5et Expiration [ ate

Enter an amount, select whether they are free orpiaigtes, and if they should expire or not
and then click th®©k button. Minutes are immediately added to the accounsavetl. To
cancel this window, leave the amount field blank, aiw the Ok button to close the window
without adding any minutes.

You can also remove or “zero” the minutes for a gaecount and reset or disable the
expiration date. Removing minutes will not change t&d Minutes Ever” or “Free Minutes
Ever” stats. Only the “Minutes Remaining” amount \é effected.

To remove or zero minutes select “Remove or Zerauldisl’ from the “File” menu on the
account.

To reset the expiration date or to clear it selec¢tditge Expiration Date” from the “File” menu
on the account.

To actually bill calls to the account use ®recess Calls button on the account, or from the
“File” menu. There is also Rrocess Calls option on the main client application that will
process calls for ALL client accounts. The optiothiea Account Editor only processes calls
for that account.

Other Account Related Activities:

Phone numbers are not stored in the client’s accegotrd. Phone numbers are obtained by
searching the log file for calls assigned to that accoumber. Use thEind button to
populate the “Current Phones” list while in the Accoldditor. This list will also be
automatically populated when exiting t6all Assignment area.
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The Reference/Cust ID field can be used to keep an aconamiter from another application
for the client or for anything else you like.

A “Call Detalil Log” report for the current account calso be accessed from the Account
Editor by selecting “Reports® “Call Detail Log” from the menu at the top of the edit This
report is also available from the main client window.

Reports:

The other core task of the TalkSwitch Log Client Pragimits reporting features. The reports
are all accessible from the main client window al agthe “Reports” menu.

The reports will all use th€urrent Log File data unless you specify otherwise by selecting the
“Set Current Log Data” option from either the maieiwetiwindow or from the “Options”

menu. If you wish to view reports for an archived yeae this option to select a new report
file. The currently selected report file will show thre main client window on the left side.

chive log for repons,

To change your selection, use the “Set Current Log Datdn again and select a new file.
Selecting the filelf SLogger (TSLogger.dat) will restore the reports to using theeturdata.
The current data file is selected by default wheneversyart the client program.Changing
the current log file has no effect on “Account Reportg§Reports on client accounts).

Report Filters:
Different reports have “report specific” filter optioas well as the general parameters such as

starting and ending dates and times. You can also cho@selude certain days of the week
on most of the reports. A typical report parametedeim is shown below.
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Calls By Phone #

Inbound Onlky v .
Report Options
tanually Set Range - Selectthe repont settings from the
Start D ate / Time End Date # Time
3 3f200s A 31472008 g renoned &
fram the fina
12000048 2 11:59:59 Fhd =
Search Text
Search Phone Mumber: () Match Exactly
|BI:II:I (%) Match Begins “With
() Match Contains
Dayz to Include
[ Sunday [¥] banday ] Tuesday
[¥|'Wednesday [#] Thursday [¥] Friday [ Saturday
X v

The topmost drop-down box is the “Report Specific” paramseétting. Not all reports have
this option, and options will differ from report to repor

The next drop-down box is the “Date/Time Range” boxau¥an choose from some “built-in”
options such as “This Month”, “This Year”, “Last Mdif etc. or you can choose to
“Manually Set Range” which will enable the Time & Batontrols for the Start and End
periods.

The next thing on this window is the “Search Texgaar This area will only be available on
reports that need additional search data. To the righedext box, are 3 options that allow
you to configure how the search text is used. Thesergpinay also not be available in some
reports.

Finally the last section contains the days of thekwghich should be included in the report.
These are all checked by default so you can uncheck asyttyyou do not want to include
in your report data.

Also keep in mind that no matter what you set as éirgjaaind ending date rangaly calls

from the selected log file will be available in tieport. Setting a date earlier or later than
what the file contains will not automatically includther files.
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Viewing or Printing Reports:

Once you have setup the filter data, you will clickgheen check button to generate the
report. The report will open in a viewer that wilbal you to save this report as a self-viewing
program and/or print the report. When you save the répogtomes a Windows exe file that
can be moved and later viewed or printed from anothapater.

B2 Call Stats Report - 05-20-2008 =13
File Document
g -
0y &

weu | v Lo Ly a e e o " .

Tha | 0 | @ | L | L |1 |6 | & |1 |& |[@ | L | [0 L1 ]0% g -

Fri | 0 | @ [ ¢ [ L [1 [1 [1 = [ |1 [L o o [w]uw 1o

Bat | 0 | 0 |0 [ & [0 [0 Jo [& [w [T [L [ [o [ 0w B

Table of Onthomd Call & Sxreragzes:

Ba | Ta | 62 | 92 |10 |11 [1ip | Ip | ip | 28 | 9F | 5F | 6F | 'p | % |oebe | Owerall

B | 0 | 0 [0 [0 [0 [1 [o [w [w [0 [o [v [0 [0 [ |1 1

Mo | 0 | @ | 0 [0 [0 [0 [0 [w [0 [0 [o [0 [0 [o [u6 [0 0

Tae | 0 | 0 | # [0 [0 [0 [0 [ & [ % [0 [ & [« [0 [0 [0 @ o

Wed | 0 | 0 | 0% [0 [0 [0 [0 [w [0 [0 [ & [v [0 [0 [0 [0 0
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B | 0 | @ | @ [0 |0 [0 [0 [w [@ [0 [o [0 [o [o [6 [0 0

Mo | 0 | 0 [ 0 [ [ o |5 |13 [ & | & |6 [ & [ % [1 [0 [1 |1 47

Tae | 0 | @ | 0 [ & |0 |1L [ & [1s |0 |27 |« | v [o [0 [1& [ @ 40

Wed | 0 | 0 | 0 [0 [& |1 [ & [ o [ & |4 [ & [& [o [o [1 [a 41 hd
Page 1 of 1

This is what the report viewer looks like. You can menvany reports before printing them, or
simply view them on-screen without actually printingnthat all.

List of Reports:

Below is a general list of reports available alondhwiiteir options in this version of the
TalkSwitch Logger.

e Call Log Detail (Inbound / Outbound / All)

» Call Log Detail for an Account (Inbound / Outbound / All)

e Calls by Phone Number (Inbound / Outbound / All)

e Calls by Caller ID Name

» Calls To/Fr a line, extension or voice mailbox @uoibd / Outbound / All)
e Calls by Access Code

* Blocked Calls

» Billed Time vs. Queued Time Pie Chart

» Call Statistics

» Usage Minutes by Line and by Extension
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* Client Accounts that expire before a certain date
» Client Accounts with less thanminutes remaining.

Client Utilities:

The TalkSwitch Logger utilities allow you to process uedikcalls, backup and restore your
data, export data, and edit the exported data using the di®V. e

Process Calls:

The Process Calls option will go through the currenti@gland look for calls that have not
yet been billed. Whenever a call is found the accthattthe call belongs to is updated to
reflect the call minutes used for the call, and theicéhen marked as “billed”. This feature
works much in the same way as Br@cess Calls button found in the Account Editor
(mentioned earlier), the difference being that thigytwvill process calls for ALL accounts.

Backup / Restor e
This feature allows you to backup all of the data filemted by the TalkSwitch Logger to a
single file on a drive of your choice. It is recommbed to backup your data files on a regular

basis. This is especially true before doing anythingmnta your data files such as archiving
the logs or adding or deleting numerous client accounts.

Backup I Restore TS Logger Data

[ ata Backup/Restore

I Backup or Restare TS
Logger Data files.

Backup Drive

Writing Dizk #1

To backup your data, first select the destination for yagkup by using the “Backup Drive”
drop-down box. Next click on ti@ackup button. The backup file will be stored in a folder
namedl SLGR_BACKUPS on the selected drive. TalkSwitch Loggers' backup fies a
named in a manner that will help you identify which fiou want when looking at multiple
backups.
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Typical FileName: TSL GR08052001.BK P

The first part of the file name will always be TSL@Rd the extension will always be .BKP.
Files stored on floppy disks will only be called TSLGRBEKnd may span multiple disks. If
you are using floppies for backups, make sure that you praperiiper your disks as they are
created. The middle part of the disk file name is numeériee first 2 digits represent the year
‘08’ being 2008, followed by the next 2 digits which are tlwnth ‘05’ being May, followed

by the 2-digit day, and finally a 2-digit revision or backopiat for that day. So the first
backup for the day would end in 01, and the second 02, andtlo for

Restoring Data

Remember Backup means from the computer to a backumfilegatore means to take the
backup data from a previous backup and restore it to the cemptiis will make the files
exactly the same as they were at the point in tmvehich the backup was made.

Choose the drive to restore from in the “Backup DraeSp-down box and then click on the
Restore button.

Whenever you go to restore a file, you will first berppted to overwrite the existing data
followed by a file selection if more than one backigédxists on the drive that you have
selected. If only one file exists, then the restitibegin immediately after answering yes to
the overwrite files prompt.

*Note: TheBackup button will be disabled whenever there is no data ptasehe currently
selected data folder. This could be that you have implsopelected your data folder in the
client options or that there is simply no data to backup.

Export Data:

The TalkSwitch Logger allows you to export your call logadar your client account data to a
standard comma-delimited ASCII file known as a CSV fildnis type of file is widely
recognized by other applications such as Excel and cezaldeby these other applications.
This will allow you to do custom reporting or graphs usiagrydata from the TalkSwitch
Logger.

To Export Log files go to the “Tools” menu and selectpgrt Calls”. When exporting calls
you will first need to select which log file to usehéeldefault (or current) log file is called
TSLogger.dat, and the archive files are all called “Mestxxxx.dat” where the xxxx = the
year of the data contained in that particular file.c®you select which file to export, you will
next need to pick a CSV file name. This is the higttthe system will create and place your
exported data into. Select the file and click onS&ee button to begin the export process.
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To Export Client Accounts go to the “Tools” menu an@setExport Accounts”. You will
then be prompted for a CSV file name to save the exjfata to. Enter a file name and then
click on theSave button to begin the export process.

If you would like to view a CSV file that you have expattgo to the “File” menu and select
“CSV Editor”. This will open the CSV file editor witho data loaded in it. Click on the “File”
menu in the CSV editor and select “Open”. Select tB¥ @le from the open file dialog and
then clickOpen. The editor will now show the contents of your Ci#&/ You can double-
click on any record (line) to edit its contents.

L egal:

Do not share your license codes with others or use #gtether locations other than the one
that was originally purchased. If you own multiple locasi, you will need to license each
location individually. Any licenses that are used illggaill be deemed useless for future use

and/or upgrades.

Licensing the product legally ensures that we will hénegeftinding available to continue future
development of this product and its add-ons. Your help &lgrappreciated!

For current license pricing and add-on pricing pleaseousitwveb site atvww.summitcn.com

Also visit our web site for the most recent updatedabla for the TalkSwitch Logger.
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